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Acceptance of regional economic contributions
the example Stevio mountain pass toll

Sarah Fee KLEVER
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● face-to-face interviews

● five weekdays and three weekends                                
in  July / August 2005

● 480 drivers

Empiric Study  

realisation

Results

• 50/50 passenger cars / 
motorcycles

• high percentage of Italians
and German tourists (male)

• average age: 42

structure of visitors

picture: EURAC

Results
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Results
local or tourist?

turist: Alto Adige

turist neither / nor

turist:Sondrio

resident vicinity

resident:Alto Adige

resident: Sondrio

Number of interview partners
0 50 100 150 200

● 7,3% of interview 
partners were resident 
in the close vicinity of 
the Stelvio Pass,

● 85,2% has been the 
proportion of 
guests/tourists,

● The remaining 
interview partners were 
either resident in the 
province of Sondrio
(3,3%) or South Tyrol 
(4,2%).

Results
purpose and activities

• tourism and recreation for
more than 90% purpose of
the journey

• for 53% destination of the 
journey

• mainly day visitors

• visitors spent Ø 13,80€

Results
expenses

snack 
only drinks

souvenir
restaurant

lifts
hotel

shopping
other

total
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2.5
13.4

52.0

32.7
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0.53.2 4.4

83.3

*5,3€

*3,4€

*4,5€

*29,7€

*13,9€

*58,8€ *8,5€ *55,8€

*Ø expenses per 
person and day

*13,8€
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Results

• 99% would recommend
the Stelvio Pass as a
destination for a trip

• only 4,4% perceive the
overall price limit as too
high

Overall impression

Results
scenic road

absolutly

mostly

neutral

not really

not at all

0% 10% 20% 30% 40% 50% 60%

female

male

Only one of 480 interview 
partners stated that the Stelvio
mountain pass road doesn‘t meet 
the requirements of a scenic 
road.

More than 90% (453 interview 
partners) are of the opinion the 
the road mostly or absolutely 
meets those requirements.

Results
condition and 

maintenance of the road

• 50,6 % indicate that the 
condition of the road, as 
well as its maintenance 
has improved during the 
past 5 years (thereof 
2,3% „improved very 
much “)

• A deterioration state 
3,1%

• for 46,3% of interview 
partners the condition 
hasn‘t changed
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Results
toll
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● Interview partners would pay 
in average 6 € (min. 0,00€ / 
max. 50,00€);

● Most frequently mentioned 
figure 5,00€ (27,3%);

● More than 80 % would pay a 
toll.

• no one is against the 
further existence of the 
National Park

• 80% know that they are in
National Park

• 4% know what a Natura
2000 site is

• vast majority in favour of
preservation of the natural 
and cultural landscape

• 92% think that research is
important or very important

Results
Stelvio National Park

picture: Archiv Nationalpark Stilfserjoch

Expectations

6,9%10,2%22,7%51,0%9,2%l) Sale of souvenirs / promotional items with 
the theme of the Stelvio National Park

1,3%5,2%12,5%65,515,8%k) Sale of local products at food serving 
facilities, huts or shops

10,2%26,3%26,5%29,8%7,3%j) Winter sport facilities (skiing, cross-country 
skiing)

2,1%12,3%17,7%54,0%14,0%i) Opportunities for “soft recreation”
(hiking,…)

0,4%5,6%12,9%63,1%17,9%h) Descriptions of the nature and culture 
along the trails

0,8%5,8%13,5%61,5%18,3%g) Information on nature and culture within 
the natural park region

4,0%10,8%16,5%49,8%19,0%f) Visitor centers
0,2%1,0%5,0%28,5%65,2%e) Seeing the variety of the flora
0,2%1,9%4,0%28,3%65,6%d) Observing animals in the wild
0,6%3,3%6,7%27,3%62,1%c) Relaxation / seclusion

--0,6%1,3%24,2%74,0%b) Existence of rare animal and plant species
--0,2%1,3%19,4%79,2%a) Natural landscape

not at allnot really neutralstronglyv. strongly
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Activities

0% 20% 40% 60% 80% 100%

Mining (marble, gravel,…)
water drainage/ reservoirs

camping (designated areas)
agriculture

forestry
alpine agriculture

hunting
fishing

collecting fossils
mushroom, berry picking

mountainbiking
downhill skiing

cross-county skiing
ski touring

mountain climbing, alpinism

hiking
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